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Deploying Microsoft 365 Apps and Books Through Addigy

This guide will provide the necessary steps to remove the packaged version of Microsoft 365 and
replace it with the App Store Version of Microsoft 365, using Apple Business Manager and Apps and
Books through Addigy mobile device management (MDM). There are many benefits to acquire and
maintain App Store apps via MDM, including silent updates and license revocation.

Requirements:
e Addigy subscription
e Apple Business Manager Account with Apps and Books Enabled
e APNs Push Certificate - See HCS White Paper for instructions:
https://hcsonline.com/images/MAID_APNS_user.pdf
e Microsoft 365 Apps registered to Apps and Books Account
e Microsoft 365 Removal Package
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Section 1: Purchase Microsoft 365 Apps in Apps and Books

An Apple Business Manager account that has the ability to purchase volume licenses of apps will
be required. The steps below detail creating a Location in Apple Business Manager and creating a
Content Manager account assigned to that location. A best practice would be to create a Content
Manager account that has access to a specific location.

1. Open a new tab or window in your browser and navigate to https://business.apple.com.
2. Sign in.

Learn More |

@& Business

Manage your organization’s devices,
apps, and accounts.

Apple ID =

@ Remember me

Forgot Managed Apple ID or password?

Not yet an Apple Business? Enroll now.

3. In the sidebar, click Apps and Books.

& Business @ Apple Business~ (D

Organization

Activity Microsoft Word 51n Use

Locations Microsoft Corporation - macOS App :
5 Available
$0.00
People Microsoft Excel
51n Use
Accounts Microsoft Corporation - macoS App
5 Available
$0.00
Roles
Microsoft PowerPoint
w Microsoft Corporation - macOS App - 11 U2
Dovices “ . i
. ) oy 5 Available
Device Assignments
Assignment History (e U
Il vicrosoft Corporation - 105 App 10 Available
$0.00
== Microsoft PowerPoint =
ipRelancBooks t Microsoft Corporation - i0S App 10 Available d n ﬂ G
$0.00
Microsoft Excel
W s oaane 8 Apps - 0 Books
$0.00 s
Microsoft Outlook
CJf  Vicrosoft Corporation - 105 App 10 Available
Microsoft Outlook
Microsoft Corporation - macOS App o 11 U2
: 5 Available

$0.00

Settings
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4. If this is your first time navigating here, you may need to click Get Started to begin purchasing apps.

& Business samv (@

Orgonization
Activity
Locations

People
Accounts
Roles

S — Apps and Books

Buy apps and books within Apple Business Manager. Search your purchased apps and
books, manage the licenses your organization owns, and transfer available licenses to other
locations. Learn More

5. (If necessary) Review the Terms and Conditions and click Agree.

Terms and Conditions

Taerers. and Cortions.

Apple’s Privacy Policy Have Changed

Plaase rend and sgres to these terms and conditions in order to use the Velume Purchase
Program.

TO APP STORE TERMS

6. In the Search bar, enter “Microsoft Word” and press Return.

@ Business I . microsoft word X ® I
Organization 92 Total
Actvity Microsoft Word
Locations Microsoft Corporation - iOS App 10 Available
$0.00
People Microsoft Word
) . 51n Use
Accounts W Microsoft Corporation - macOS App R
5 Available
$0.00
Roles
Microsoft Office
. a Microsoft Corporation - iOS App
Devices
i i $0.00
Device Assignments
Assignment History Microsoft Excel. ) )
‘ Microsoft Corporation - iOS App 10 Available
$0.00
Content . .
A 1 Book Microsoft OneDrive
Pps and Books . Microsoft Corporation - i0S App
$0.00
No apps or boa
Microsoft PowerPoint
‘ Microsoft Corporation - i0S App 10 Available
$0.00
— Microsoft Wordament
Microsoft Corporation - iOS App
ElMlA) $0.00
Open Word- Edit Microsoft Office Document for iPad
Appsverse Inc. - i0S App
$3.99
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7. Next to the Search bar, click Filter (looks like three horizontal lines).
8. Click the Choose Type menu and choose Mac.

Click here
@& Business microsoft word X @ to filter only
organization Tyve ks IMore il ee macOS
Activity
Locations foete
Microsoft Word
W Microsoft Corporation - macOS App 5in Use
People 5 Available
$0.00
Accounts
Microsoft Excel
Roles X X 5In Use
Microsoft Corporation - macOS App 5 Available
$0.00
Devices

q A Microsoft PowerPoint
Device Assignments X 51In Use
Microsoft Corporation - macOS App 5 Availabl
Assignment History $0.00 vailable

X Word - for Microsoft Word Edition & Open Office Format

Content @ Future time - macOS App
Apps and Books $19.99

Word To Go - for Microsoft Word edition & OpenOffice
running wa - macOS App
$14.99

——= Go Word Pra - Ward Processor for Microsoft Word Fdition &

9. In the search results list, select Microsoft Word.

10. Click the "Assign to" menu and choose your location.

11. In the Quantity field, enter a number. This guide uses 5 licenses as an example.
12. Click Get.

s (=] Apple Businessv ()
Type < s | Mac B
e e obs W Microsoft Corporation - macOS App
Microsoft Corporation  macOS App ¢ .~  Device Assignable
Kok k k¥ $0.00
- 51 U-
i Use
X Microsoft Corporation - macOS App 5 Available
e Microsoft PowerPoint e Buy Licenses
Microsoft Corporation - macOS App & proe
it History $0.00

y Assignto
Microsoft Outlook
li TAleresor Chrporaton macos AP has s e S
e 10
price T Payment Method
$0.00 5 e 11

Manage Licenses @
Location . Avalla..
S 6 5
Total 5 5
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13. After Apple processes the order, confirm that the number of available app licenses is displayed
next to the app name.

@& Business ¢ t T ®
Organization Sort By 8 Total
Actvity Microsoft Word 5 In Use
Locations Microsoft Corporation - macOS App -
10 Available
$0.00
People Microsoft Excel
Microsoft Corporation - macOS A SLICES
Accounts P PP 5 Available
$0.00
Roles
Microsoft PowerPoint
. . 51In Use
. Microsoft Corporation - macOS App R
Devices 5 Available
X X $0.00
Device Assignments
Assignment History M.|crosoft o . .
ﬂ Microsoft Corporation - iOS App 10 Available
$0.00
Content . .
A d Book: § Microsoft PowerPoint
Pps and Books G Microsoft Corporation - iOS App 10 Available
$0.00
Microsoft Excel
a Microsoft Corporation - iOS App 10 Available
$0.00
Microsoft Outlook
G Microsoft Corporation - iOS App 10 Available
$0.00
Microsoft Outlook
PR ot rornnrotion . mannc ana D INUSE

14. Repeat steps 5-9 for the remaining Microsoft 365 apps (Excel, Powerpoint, Outlook).

15. After Apple processes your orders, confirm that the Apps and Books section displays all of the
Microsoft 365 apps with the number of availalbe licenses for each app.

@ Business t IS8 L
orga.nwfaluon Tyee 2| is [wac @0
Activity
Locations b o
Microsoft Word 5 Use
m Microsoft Corporation - macOS App .
People 10 Available
$0.00
Accounts
Microsoft Excel
Roles X Microsoft Cor| tion - 0S A 5 In Use
' poration -macoS AP 49 available
$0.00
Devices i ftP Point
q q icrosoft PowerPoin
Device Assignments 5In Use
Microsoft Corporation - macOS App B
. . 10 Available
Assignment History $0.00

Microsoft Outlook
51n Use
Content Microsoft Corporation - macOS App

Apps and Books $0.00 5 Available
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Section 2: Connect Apps and Books with Addigy Policy

1. While still logged in at business.apple.com, in the lower-left corner, click Setttings.
2. In the second column, under Personal Settings, click Apps and Books.

3. In the My Server Tokens section, next to your location, click Download. If your browser asks for
permission to allow downloads from "vpp-app.itunes.apple.com," click Allow. By default, your
browser downloads this file to your Downloads folder.

& Business Apple Business v (2)
osatem -
Activity
) My Profile
Locations Neole Business Apps and Books
80 Licenses Purchased
2 S Apps and Books
Accounts

Roles

Enrollment Information
s

e Purchase History

Assignment History 2 Managed Apple IDs

8( licenses purchased, $0.00 spent.

Device Assignments o

Device Management Settings

Content No Devices

Apps and Books

MDM Servers Stere Credit
Addigy MDM $0.00
0 Devices

Wy Biing ormtion

Apple Business

Location Server Tok.

. s =13

4. Sign Out of Apple Business Manager by clicking your name in the upper-right corner and
choosing Sign Out.

& Business ® Apple Businessv | @
Organization Sign Out
Activity Microsoft Word -
Locations m Microsoft Corporation - macOS App & g
$0.00 vl
People Microsoft Excel
51nUse
Accounts PRl  Vicrosoft Corporation - macOS App ;
5 Available
$0.00
Roles
Microsoft PowerPoint
5inUse
Microsoft Corporation - macOS App
Devices e 5 Available
Device Assignments
Assignment History Microsoft Word ’
(] vicrosoft Corporation - 05 App 10 Available
$0.00
Content ) )
" 4 Book Microsoft PowerPoint
BPs and Books c Microsoft Corporation - i0S App 10 Available
$0.00
Microsoft Excel
B icrosott Corporation - 105 App 10 Available 8 Apps 0 Books
$0.00 s
Microsoft Outlook
G Vicrosoft Corporation - 10 App 10 Available
$0.00
Microsoft Outlook
Microsoft Corporation - macOS A 5inUse
g Poration T macoS AR 5 available
$0.00

Settings.
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5. Open a new tab or window for https://prod.addigy.com/login.

N Addigy

6. Use your Addigy administrator credentials to log in.
7. In the sidebar, click Policies.

Dashboard Business Dashboard

All Policies ¥ | Search Filters.

Syst
.

Assets

Executive Productivity Gains Total Devices Reports Read

$34575( 0

Applications

Events
100% of ths 0% of the reports
Devices -
Add Devices
Critical Alerts: 0 Warning Alert:
Policies
No critical alerts CE—
Monitoring Security
Security
8. Navigate to your desired Policy.
9. Click Integrations.
il Testing © Delete Catalog Items (Alerts, Software, Profiles...)
Dashboard Software . .
Apps & Books Assets © Update a catalog item (Alerts, Software, Profiles...)
9 Profiles
Devices
System Updates © Create Maintenance Item
X MS Office Updates
GRS Maintenance © Configuring the Firewall for your policies
Monitoring
Policies Watchman Monitoring @ Configure and Deploy a Policy
Self Service
Monitoring (IEY Ceiilguettns © Create Custom Software
D

B Integrations
Community @ Create Profile

Custom Facts
Support Deploy Changes © Creating Custom Software with large files

History and Events

Account

© Adding conditions to policy items

© Restrict Catalog Item to Policies
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10. Click Mobile Device Management (MDM) and fill out the appropriate details.
NOTE: In order to import an Apps and Books token into an Addigy policy, the MDM integration
must be configured first. MDM integration is beyond the scope of this guide.

© Policies + create Policy D Policy History & Catalog

L
ms
Software
Apps & Books Assets
Profiles.
System Updates
MS Office Updates
Maintenance
Monitoring
Watchman Monitoring
Self Service
MDM Configurations » Automated Device Enroliment
Devices
Integrations » ScreenConnect Remote Control
Software Metering
Custom Facts
Deploy Changes
History and Events
I Testing
Software
Apps & Books Assets

Current policy: Testing

Integrations Settings

Enable or disable your integrations in the Integrations Page.

I» Mobile Device Management (MDM) I

» Apps & Books

» Addigy Live Terminal

11. Click the “Select a certificate for this profile” menu, and choose the appropriate MDM certificate
for this policy.
NOTE: MDM integrations require a push certificate from Apple. Creating push certificates is
beyond the scope of this guide. Go to Create a Managed Apple ID for APNS in Apple Business
Manager/Apple School Manager for more details.
https://hcsonline.com/images/MAID_APNS_user.pdf

12. Click Save Profile.

Self Service MDM Profile
MDM Configurations Display Name
Devices "
Integrations Testing

emoveProfle
Software Meterng s bl s e Pt e

Custom Facts Note: Profiles and Certificates wil remain on

Add De Deploy Changes

Company Name existing devices. New devices will only receive an
History and Events MDM Profile from their policy.
Policies 1 Testing Testing
Software peas belo he Dislay Nam under Prfies nsde st
ring Apps & Books Assets clerene
Profiles Description
S System Updates.
Community i
MS Office Updates Testing
A e praars balow the Company Nama undar Profiles inside System
Support R
Watchman Monitoring
Account Self Service Select a certificate for this profile
MDM Configurations MDM Cert o
Devices
Integrations
EELERIEE Manage or add new certificates on the Account page
Custom Facts
Deploy Changes
History and Events
»
.
.
. - .
» MDM Devices
Select a certificate for this profile
—
10 [ MDM Cert v

Manage or add new certificates on the Account page

11—.
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13. In the MDM section, click Apps & Books Assets.

Dashboard @ Policies + Create Policy
Devices
Add Devices ms

oftware
Policies Apps & Books Assets

System Updates
MS Office Updates
Maintenance
Monitoring
Watchman Monitoring
Support Self Service
MDM Configurations
Account Devices
Integrations
Software Metering
Custom Facts
Deploy Changes
History and Events
1l Testing
Software
Apps & Books Assets
Profiles
System Updates
MS Office Updates
Maintenance
Monitoring
Watchman Monitoring

Monitoring

Community

9 Policy History & Catalog

Current policy: Testing

Integrations Settings

Enable or disable your integrations in the Integrations Page.
» Mobile Device Management (MDM)
> Apps & Books
> Automated Device Enroliment
» ScreenConnect Remote Control

» Addigy Live Terminal

14. You will be prompted to copy the Apps & Books Token.
15. Open the saved token from Section 2-Step 3 in a text editor, such as TextEdit, to inspect the

contents of the token.

eyJ1leHBEYXR1IjoiMjAyMSOWNCOYN1QxMz0z0ToxNyOwNzAwIiwidG9
xXSERuY2E5MndoeEp@L3VEL2R2NzduSEdWaG9FczFOMTYzQmZSRjdBa
anlteCt3SGQyNWtPajINYXN3dE5S5VRjNpSVZWV1ZBWUIYczJzSFJIQYU9

9yZ05hbWUi0iJTLKQUIE1hbGtpbiBQcm9wZXJ0aWVzLCBIbmMuIn®=

16. Select the text of the token then press Command-C to copy the token text.
17. In the web browser, click the Apps & Books Location Token field, then press Command-V to paste

the token text.

Devices APPS & BOOKS Security 1oken
T— Integrations The Apps & Books Security Token allows Addigy to see and assign licenses that have been purchased with your Apps &
° Software Metering Books account. The Addigy MDM server will use this token to check for available licenses and assign them to devices
Gustom Facts based on the way your policies are configured.
Devices Deploy Changes
History and Events Enabling the Apps & Books integration will override the MDM profile for the devices in the policies where Apps &
Add Devices o Testing Books is configured. Be aware that this might result on the devices being unregistered from other MDM
Software vendors.
Policies Apps & Books Assets
Profiles 1. Login to your Apple Business Manager or School Manager account
Monitoring System Updates .
MS Office Updates 2. Navigate to Settings > Apps & Books
Maintenance 3. Download the Server Token file for your desired location
Community ;
Monitoring 4. Open the file with a text editor, copy the content, and paste it below
Watchman Monitoring
Support Self Service Apps & Books Location Token
MDM Configurations eyJleHBEYXR AWliwidGOrZWA4i0iJDM3pIeXRSYUOTd3MyVGQWREX @
Account Devices
Integrations.
Software Metering
Custom Facts Company Name:
Deploy Changes s
History and Events
» Expires:
2021-04-27T13:39:17-0700
»
:
»
.
. Apps & Books Assets
. These are assets that are available in your Apps & Books account. These will be assigned or revoked for the devices in
I clagl D that o b bavailahla | 5 a ’

18. Click Save.

Apps & Books Location Token
eyJleHBEYXR

Save

AwliwidG9rZW4i0iJDM3pleXRSYUO01d3MyVGQWREX
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19. The Apps may take a few minutes to appear. Alternatively, you can click Scan Now to run a
manual sync.

= Enable or disable your integrations in the Integrations Page.
System Updates

MS Office Updates
Maintenance
Monitoring
Watchman Monitoring
Self Service

MDM Configurations

Policies Integrations

» Mobile Device Management (MDM)

v Apps & Books

Software Metering
Company Name:
nitoring Custom Facts
Deploy Changes
Community History and Events Expires:
i 2021-04-27T13:39:17-0700

M Testing

Apps & Books Assets
A T Profiles
0 System Updates
MS Office Updates
e —— Apps & Books Assets
Monitoring These are assets that are available in your Apps & Books account. These will be assigned or revoked for the devices in
Watchman Monitoring your policies as needed. Please ensure t gh available licenses for new devices in your policies.
Self Service
. Last S, 1 2020-05-06T19:54:44.258Z

MDM Configurations ast syne
Devices
Integrations Icon  Name Kind Version  Last Updated Total Assigned Available Retired
Software Metering
Custom Facts [} Microsoft mac- 16.36 2020-04- 10 5 5 0
Deploy Changes Word software 27T20:48:10.036Z

History and Events

20. Once the apps appear, navigate to Apps & Books Assets in the policy.

shboard © Policies + create Policy 9 Policy History & Catalog
-
m
Add Devices ms Current policy: Testing
Software
Policies :Plﬁ BETEDAED &) Apps & Books Assets
rofiles
A - These are the assets associated with the Apps & Books account linked to this policy. You can configure your Apps & Books account from the
nitoring MVSSO" pU o Integrations tab of this policy.
ice Updates
Maintenance « These licenses will be assigned to the devices as needed.
Community Monitoring « Licenses will be revoked from the devices if the Apps & Books asset is removed from the policy.
Watchman Monitoring « Removing a device from a policy does not revoke the licenses assigned to it. Currently these have to be released as needed from the Apps &
Support " Books section of the integrations tab in the policy.

Devices will only received Apps & Books assets that support the type of device. In other words, assets of type *i0S App" will not be installed

MDM Configurations on MacOS devices or vice versa.

Account Devices
Integrations
Software Metering
Custom Facts
ety Ciziges
History and Events

W Testing @ Microsoft Excel In Policy Ma... 10 5 5

Apps & Books Assets

Action

Name ¥ Status ' Auto Update K..* Total.. “ Availabl..  Assign

&l Microsoft Word In Policy Ma.. 10 5 5

@ Microsoft PowerPoint  In Policy Ma... 10 5 5
System Updates @ Microsoft Word Not in Policy i0.. 10 10 0
MS Office Updates

Maintenance ® Microsoft PowerPoint  Not in Policy i0.. 10 10 0

Monitoring

. AGd Asset Microsoft Excel Not in Poli i0.. 10 10 0
Watchman Moritrig . - inPoly [~

21. Verify the apps you have acquired in Apple Business Manager are display.

&) Apps & Books Assets

These are the assets associated with the Apps & Books account linked te this palicy. You can cenfigure your Apps & Beoks account from the
Integraticns tab of this policy.

These licenses will be assigned to the devices as needed.

Licenses will be revoked from the devices if the Apps & Books asset is removed from the policy.

Removing a device from a policy does not revoke the licenses assigned to it. Gurrently these have to be released as needed from the Apps &
Books section of the integrations tab in the policy.

Devices will only received Apps & Books assets that support the type of device. In other words, assets of type "iOS App" will not be installed
on MacOS$ devices or vice versa.

Action “  Name *  Status “  Auto Update K. l Total... ~ Awailabl... ~ Assign.
Toggle Al
4 Microsoft Word Net in Policy Ma... 10 5 5
@l Microsoft Excel Not in Policy Ma... 10 5 5
@ Microsoft PowerPoint Not in Policy Ma... 10 5 5

m i Microsoft Outlook Not in Policy Ma 10 5 5



Deploying Microsoft 365 Apps and Books Through Addigy

Section 3: Upload Removal Tool

1. In a new web browser tab or window, download the Removal Tool from HCS website here:
https://hcsonline.com/images/pkg/RemoveOffice.zip
NOTE: Tool is provided without warranty. Alternatively, you can use your own method for remova

|v

2. In Addigy, navigate to the top of the page and click Catalog.
3. Click Custom Software.
4. Click Add Software.

© Policies +createpolicy D Policy History | 8 Catalog I

Software
Apps & Books Assets

Profiles Custom Monitoring Public Monitoring Watchman Monitoring Public Watchman Monitoring Custom Software 3
System Updates

Policies MS Office Updates
Maintenance
Monitoring
Watchman Monitoring Custom Profiles Self Service MDM Configurations Custom Facts
. Self Service
CEILTLY MDM Configurations
Devices

Support Integrations

Software Metering
Account Custom Facts Add Software + | [2]
[
1

Deploy Changes
History and Events = - 4
M Testing
Software
Apps & Books Assets
Profiles

Public Software Maintenance Public Maintenance System Updates MS Office Updates Profiles

Monitoring

New! i Smart Software! Auto-generated and custom PPPC profiles. Add Software to get started.

m (@ AppCleaner (1.0.0) false false

System Updates =
Edit MalwareBytes (0.0.1 false false

WS Offca Updtes W o oo 000
Maintenance 13 RemoveOffice (1.0.0) false false
Vg =N
Watchman Monitoring m
Self Service

MDM Configurations
e , o

VLG (0.0.0) false false

5. Fill out the fields with the following:
A. Software Identifier: Remove Office
B. Version: 1.0.0
C. Click Create.

NOTE: The version number is a value of your choosing and has no bearing on
deployment of the tool.

Create Software Package

Software Identifier

Remove Office —_— A

Vesion 1 00 B

E—c

6. Click Select File(s).

Installation Files (0)
New! g Smart Software! Upload a pkg, dmg, or zip file and assign PPPC payloads for each app.

No files

These files will be downloaded to the device using the LAN-Cache (once per network) before the installation. Install commands for .sh or .pkg files can be added to the
installation script.
Download L i i Ye (0.0.0)

Select File(s)




Deploying Microsoft 365 Apps and Books Through Addigy

7. Click Upload File. Navigate to the file and choose it.

Edit Software

Caneel -

Filename Content-Type Size Date

RemoveOffice.pkg application/octet-stream 12.19KB Apr 27,2020
malwarebytesicon.png image/png 12.54 KB Apr 23, 2020
Officeicon.png image/png 1.36 KB Apr 23, 2020
RemoveOffice.pkg application/octet-stream 1219 KB Apr 23, 2020
VLC media player.pkg application/octet-stream 51.93 MB Apr 23, 2020
AppCleaner.pkg application/octet-stream 2.31MB Apr 20, 2020
angry-ip-scanner-port-scann.. image/jpeg 62.82 KB Apr 20, 2020

Angry IP Scanner.pkg application/octet-stream 157 MB Apr 20, 2020

8. Click "Select files to upload."

Edit Software

File Upload

Select files to upload

No Files

Cancel

9. Navigate to your the location of the RemoveOffice.pkg and select it.
10. Click Upload.

Select files to upload

RemaoveOffice.pkg - 12.2KB




11. Select the checkbox next to RemoveOffice.pkg.
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Files
[:] Filename Content-Type Size Date
@ RemoveOffice.pkg application/octet-stream 12.19 KB Apr 27,2020
E] malwarebytesicon.png image/png 12.54 KB Apr 23,2020
E] Officeicon.png image/png 1.36 KB Apr 23, 2020
O RemoveOffice.pkg application/octet-stream 12.19 KB Apr 23, 2020
D VLC media player.pkg application/octet-stream 51.93 MB Apr 23, 2020
D AppCleaner.pkg application/octet-stream 2.31MB Apr 20, 2020
D angry-ip-scanner-port-scann... image/jpeg 62.82 KB Apr 20, 2020
D Angry IP Scanner.pkg application/octet-stream 1.57 MB Apr 20, 2020

12. Click Select.

1file(s) selected: Clear

18. In the "Add installation script" section, click Add. This is will provide the package with a script of
instructions for how to process the file once deployed.

Installation Files (1)

New! g Smart Software! Upload a pkg, dmg, or zip file and assign PPPC payloads for each app.

Filename Download  Add installation script Remove

RemoveOffice.pkyg Add
Select File(s) These files will be downloaded to the device using the LAN-Cache (once per network) before the installation. Install commands for .sh or .pkg files can be added to the
installation script.

Download L office test (0.0.0)

14. Click "Save and Review."

Save and Review

15. Scroll to the bottom and click "Confirm Changes."

Confirm Changes
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Policies

Monitoring

Community

Support

unt

Software
Apps & Books Assets
Profiles
System Updates
MS Office Updates.
Maintenance
Monitoring
Watchman Monitoring
Self Service
MDM Configurations
Devices
Integrations
Software Metering
Custom Facts
Deploy Changes
History and Events
I Testing
Software
Apps & Books Assets
Profiles
System Updates
MS Office Updates.
Maintenance
Monitoring
Watchman Monitoring
Self Service
MDM Configurations
Devices
Integrations
Software Metering
Custam Eacts
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Custom Monitoring Public Monitoring Watchman Monitoring
Public Software Maintenance Public Maintenance System Updates
Custom Profiles Self Service MDM Configurations Custom Facts

Public Watchman Monitoring

MS Office Updates

Custom Software

Profiles

New! i Smart Software! Auto-generated and custom PPPC profiles. Add Software to get started.

=

History and Events

Edit  * Name

m AppCleaner (1.0.0)

1] RemoveOffice (1.0.0)

<

Condition

false

false

false

false

Removal Script

false

false

false

false
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Section 4: Deploy Removal Tool

1. Navigate to Software in the Policy.

MDM Configurations .
Dashboard Devices —

Integrations Synology Cloud § Notin Poi *Akkk  OM
Software Metering - & Synology Cloud Stati... Nt in Policy

Custom Facts - @ Pathfinder 8.5.4) Not in Policy *hkkhkhk  OM

- @ Microsoft PowerPoint...  Notin Policy 2versions Kk kkk  Add
s ) VMware Fusion (11.53)  Notin Policy 2versions  kk kA&  Add
s - @ zo0m (46.11) Not in Policy *hkkAK  Grar
= A" MacOSLucicGrande (...  Not in Policy *hkkhkk  Brig g

A App
Deploy Changes
Add Dev History and Events - @ Microsoft Edge (81.0....  Notin Policy 10versions Kk k k&  Add
Policies - @ Brave Private Browse... Not in Policy Fk KAk Chit
Add Ap - LastPass (4.47.0) Not in Policy Sversions Ak kkk  Add
— Profies T ®
System Updates - Box Drive (2.13.518) Not in Policy 3versions  kkkkk  Add
MS Office Updates
Maintenance - ) Visual Studio Code (1... Notin Policy Gversions | kk kA&  Add
Monitoring
Watchman Monitoring - © spotify (1.1.25.559) Not in Policy *kk Ak Mac
Self Service
MDM Configurations ° (Q Cisco Webex Meetin...  Notin Policy Gversions Ak kA k  Add
Devices
\dd App - i Not in Polic b8 8 8 8 Add
CETTONEEIRY - (©) Zoom Client for Meeti... Notin Policy 2versions  kkk kK  Chit
Custom Facts
Deploy Changes - CrashPlamSB (1.0.0) Not in Policy 0 versions ok kKK Fog
History and Events
- Adobe CC Desktop A... ot in Policy *kkkk | For
A App
Aop

“N-N-N-N-N-N-1

2. Scroll to the bottom section labeled Your Software.

- . [ ] _ - Y YMware Fusion (11.5.3)  Notin Policy 2 versions *hkkkk Add

m
ashboard m N @ zoom (4.6.11) Not in Policy *kkkk Gral
m
o - ' MacOSLucicGrande (...  Not in Policy *kk kK Brg
m - (@) Primess (20.8.0) Not in Policy * %k kk Chit
Add Dev
m - @ Screaming Frog (12.6.0)  Not in Policy *kkkk Chit
Policies & Testing
T . [ Camtasia 2020 (2020... ~ Not in Policy *kk k%  Chit
Monitoring M Mojave Blocker (2&)
Surpress Update Notification
y 4 LIET 2 Your Software
Community
Deploy on Schedule
Support
Action " Upgrade.. ~ Name ¥ Status ¥ Self Service ..." Catalog
Account A
Add App - AppCleaner (1.0.0) Notin Policy View in catalog

= 4 MalwareBytes (0.0.1) Not in Policy View in catalog
z 13 RemoveOffice (1.0.0) In Policy View in catalog

Add App - VLG (0.0.0) Not in Policy View in catalog

3. Click Add App next to the Remove Office app.

Your Software

Deploy on Schedule

Action ¥ Upgrade... ~ Name Status Self Service Catalog

- @ AppCleaner (1.0.0) Not in Policy View in catalog

Add App = ™ MalwareBytes (0.0.1) Not in Policy View in catalog

- ] RemoveOffice (1.0.0) Not in Policy View in catalog
= @ VLC (0.0.0) Not in Policy View in catalog
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4. Click Add button next to the version number.

Version 1.0.0 B.%[|

5. The button will change to Cancel Addition.

Cancel Addition - ] RemoveOffice

6. Click on Deploy Changes in the Policy.

Profiles
Dashboard System Updates
MS Office Updates
Maintenance
Monitoring
Watchman Monitoring No changes to deploy
Self Service

MDM Configurations

Policies Devices

Integrations

Monitoring Software Metering

Custom Facts

Deploy Changes

History and Events

Current poliey: Testing

Deploy Now

Add Devices

Community

o 1 Testing
Software

Apps & Books Assets
Profiles

System Updates

MS Office Updates
Maintenance
Monitoring
Watchman Monitoring
Self Service

MDM Configurations
Devices

Integrations

7. Click Confirm All. (Red Button)

Testing
Action Item Name
add Custom Software - RemoveOffice (1.0.0)

8. Click Deploy Now. (Yellow Button)

View Details Deploy Now
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9. Click Deploy.

Are you sure that you want to deploy policy "Testing'?

Cancel Deploy

10. After a few minutes the Microsoft 365 apps will be removed from the Applications folder of the
computers in the policy.
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Section 5: Deploy Microsoft 365 — App Store Versions
1. Navigate back to Apps and Books Assets in the Policy.

VTRV

Current policy: Testing

Profiles
Dashboard System Updates
EBE el ) Apps & Books Assets
Maintenance ) '
o These are the assats associated with the Apps & Books account linked to this policy. You can configure your Apps & Books account from the
Integrations tab of this policy.
Watchman Monitoring g poliey
Self Service. + These licenses will be assigned to the devices as needed
MDM Configurations + Licenses will be revoked from the devioes if the Apps & Books asset is removed from the policy.
Policies Devices + Removing a device from a policy does not revoke the licenses assigned to it. Currently these have to be released as needed from the Apps &
- Books section of the integrations tab i the policy.
‘::v et « Devices will only received Apps & Books assets that support the type of device. In other words, assets of type "iOS App" will not be installed
Monitoring SHLEBMEEY on MacOS devices or vice versa.
Custom Facts
Community Deploy Changes Action ¥ Name ¥ Status ¥ Auto Update ~ Availabl... ~ Assign,
History and Events
Support 1 Testing
d Assat @ Microsoft Word In Policy Ma.. 10 5 5
ount
& Microsoft Excel In Policy Ma.. 10 5 5
System Updates
MS Office Updates p @ Microsoft PowerPoint I Policy Ma.. 10 5 5
Maintenance
Monitoring @ Microsoft Word Not in Policy 0. 10 10 o
Watchman Monitoring
o — ® Microsoft PowerPoint  Not in Policy 0. 10 10 o
DM et tgtiaters & Microsoft Excel Notin Policy 0. 10 10 0
Devices
Integrations & Microsoft Outiook Not in Policy 0. 10 10 0
Software Metering
Custom Facts Remove Asset i Microsoft Outiook In Policy Ma.. 10 5 5
Deploy Changes

History and Events [ « |
T o— J

2. Click Add Asset next to each of the Microsoft 365 apps.

Add Asset @l Microsoft Word Not in Policy
@ Microsoft Excel Not in Policy

@ Microsoft PowerPoint Not in Policy

& Microsoft Outlook Not in Policy

3. The button will change to Cancel Addition.

@ Microsoft Word Pending Addition
ol Microsoft Excel Pending Addition
@ Microsoft PowerPoint Pending Addition
& Microsoft Outlook Pending Addition

4. Click on Deploy Changes.

Profiles

Dashboard System Updates

MS Office Updates

Maintenance

Monitoring

Watchman Monitoring

Self Service

MDM Configurations

Devices

Integrations

Monitoring Software Metering

Custom Facts

Deploy Changes

History and Events

Support i Testing
Software

Apps & Books Assets

Profiles

System Updates

MS Office Updates

Maintenance

Monitoring

Watchman Monitoring

Self Service

MDM Configurations

Devices

Integrations.

Software Metering

Deploy Changes

Current policy: Testing

Deploy Now

Devices

No changes to deploy

Community

ount
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5. Click Confirm All. (Red Button)

)

Testing
Action Item Name
add Custom Software - RemoveOffice (1.0.0)

6. Click Deploy Now. (Yellow Button)

Deploy Now

7. Click Deploy.

Are you sure that you want to deploy policy "Testing'?

Cancel ‘ Deploy

8. The Microsoft 365 apps will install in the Applications Folder.
NOTE: The speed of this deployment can depend on multiple factors.

9. Click the View Details to observe the progress of the deployment.

Policy Activity

Software

Public Software - Malwarebytes Breach Remediation (2.7.3.1)

Public Software - Block Install Catalina (10.15.0.3)

MS Office Updates
Disable MS Office Auto Update
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10. Once the apps have successefully deployed, you can click the username in the upper right
to Log Out

Account Settings

Log Out

Dashboard

Active wovwes

0

Reports Read User Sentiment

0 0/0 ¥

Potential Gains Total Devices
$300 2 225 =

100% Alerts with no 100% of the licenses
remediation used

0% active

ap t
- - -

_ Crtieaterts:0 feming flert:2

No critical alerts

Monitoring

Avg. Acknowledge Time Avg. Closing Time
o o o ? Avg. Acknowledge Time Avg. Closing Time

Community Avg. Acknowledge Time Avg. Closing Time

System Health

Encoution Heaith

ecuity Hoalth

This Completes the Guide.

If you'd like help implementing the solution in this white paper, we are ready to help; contact us at
info@hcsonline.com or (866) 518-9672.

If you have corrections please send them to info@hcsonline.com.
For more white papers, visit https://hcsonline.com/support/white-papers.

For more information about HCS, visit https://hcsonline.com.
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