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Before Changing Your Apple ID:
* Make sure you have access to the email account associated with the current Apple ID.
e Make sure you have access to the email account for the new Apple ID.

e |f there is a phone number attached to the old Apple ID, make sure you have access to this phone
for any codes sent to verify your identity.

e Sign out of all Apple services and devices i.e. iCloud, iTunes, Apple TV+, App Store, etc.

Changing your Apple ID

1. Using a web browser; i.e. Safari, Google Chrome, Firefox, go to: https://appleid.apple.com.
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App'e |D Sign In Create Your Apple ID FAQ

Apple ID

Manage your Apple account

@ Remember me

-

Forgot Apple ID or password?

2. Login with your current Apple ID i.e. the email account you use.
3. If you have two-factor authentication on, you will get an alert that the Apple ID is being used to sign in on
a device. Click on Allow.

Your Apple ID is being used to sign in to a new device

‘ Your Apple ID is being used to sign in to a MacBook Pro
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4. A code will appear for you to enter, enter the code on your computer. Select Done.

Two-Factor Authentication

-
‘IEE NN

A message with a verification code has been sent to your:
devices. Enter the code to continue.

Didn't get a verification code?

Your Apple ID is being used to sign in to a new device.
‘ Enter this verification code on the web to sign in.

619 961
[ Done |

Click done from the device

5. Under Account, your Apple ID Account information is listed. Select Edit on the right.

ACCOU nt APPLE ID REACHABLE AT

dprince@hcsonline.com dprince@hcsonline.com

BIRTHDAY
06/28/1952

LANGUAGE
English (US) - English (US)

COUNTRY / REGION
United States

Note: You cannot change your Apple ID to the email you are reachable at if already different from your
Apple ID. If you want to make that email your apple ID, you need to remove it from reachable or being
used as a recovery email.



Best Practices for Managing your Apple 1D

6. Select Change Apple ID... to change your Apple ID. When finished entering the new information,
select Done.

APPLEID Use your Apple ID to sign in to all Apple Done
Account . . ducts and servi —
dprince@hcsonline.com products and services.
Change Apple ID...
NAME
First name
Diana

Middle name (optional)

Last name

Prince

BIRTHDAY Your correct birth date is required to
Birthday enable some Apple services.
06/28/1952

REACHABLE AT Adding contact information helps friends

dprince@hcsonline.com and family reach you using iMessage,

FaceTime, Game Center, and more.
Add More...

7. You will get a verification email to verify that the new email is a valid account. Go to this email account
and click on the verify in the email.

8. Login with this new Apple ID on all your devices for iCloud and Apps store etc. All your settings and
content will be updated to work with this new Apple ID.

9. Go down to Security, select Edit.

Add additional trusted phone number(s) to your Apple ID

Adding additional Phone numbers to your Apple ID ensures you that if something happens to your
primary number, a secondary Phone number can allow you to access your Apple ID account.

Note: Each phone number will get a code that must be entered to verify that specific number. Have all
the phones nearby so the codes can be entered.

1. You can add additional trusted phone numbers.
2. A verification code will be sent to the phone and you will need to verify here.
3. When finished updating, select Done.

Security PASSWORD Last changed April 28, 2019. m

Change Password...

TRUSTED PHONE NUMBERS Trusted phone numbers are used to verify

+1(516) _ your identity when signing in and to

+1(516) recover your account if you lose access.
L]

Add a Trusted Phone Number...

If you have any questions about the content in this document, please contact us at (631) 981-1048 or
info@hcsonline.com



